ANNOUNCEMENT

on changes in renewing the custom image bankcards

06/03/2017, Budapest

Dear Customer,

Please be informed that starting from 31 May 2017 the Bank will not issue custom
image Start CLEVERcards or custom image Versatile CLEVERcards any
longer. Considering the termination of custom card image as a service,

e custom image Unembossed and Embossed Start CLEVERcards, and
e custom image (embossed and unembossed) Versatile CLEVERcards

will be automatically renewed with standard card images going
forward.

If this does not suit you, you can:

e by 22 April 2017 cancel the renewal of a card expiring on 31 May 2017, or
request the termination of a card that has been renewed as above by 26 May
2017 free of charge, in-person at any branch of Raiffeisen Bank, or after

identification via Raiffeisen Direkt (06-80-488-588).

o for the renewal of a custom image card expiring after 31 May 2017, the
deadlines set out in Section 10.1.7.4.1 of Part Two of the General Business
Conditions will be governing as applicable.

Please take note that the termination of custom image Start CLEVERcards and custom
image Versatile CLEVERcards does not affect the type of your card, or the terms and
conditions of the same. Conditions of cards are included in the prevailing Retail List of
Conditions for Raiffeisen CLEVERcard, Bank- and Credit Card.

For further information please call Raiffeisen Direkt at 06-80-488-588, or visit in-person
any of our branches, where our colleagues will be pleased to help you.

Yours faithfully,

Raiffeisen Bank
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