ANNOUNCEMENT

Raiffeisen Bank Zrt. informs its Customers that the Bank’s General Business
Conditions (“GBC"”) are supplemented, effective as of 10 June 2020, having
regard fo the introduction of the Bank’s new electronic channel VideoBank.

For the reason specified above, the following provisions of the GBC are amended:

Part 2, Chapter Xlll “Raiffeisen Electronic Channels” of the General
Business Conditions is supplemented with the provisions concerning VideoBank.

The change shall take place in accordance with Part 1, Chapter XIX, Section 19.21
of the General Business Conditions (GBC).

The amended General Business Conditions are available starting from this day in the
Bank’s website (www.raiffeisen.hu), and in the Bank’s branches. Changes are
highlighted in yellow in the text.
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