x gg:gf*sen PUBLIC ANNOUNCEMENT

on the amendment of the General Business Conditions

With effect from 25 May 2024 Raiffeisen Bank Zrt. unilaterally amends its General Business
Conditions.

The amendment affects the following chapter and section of the General Business Conditions:

Part 2, Chapter X Bank Cards, Section 10.4 Apply Pay, Subsection 10.4.5 Confidentiality and
Data Protection

@ Reason for amendment: clarification of the relevant section.
Part 2, Chapter Xlll. General Terms of Contract for Raiffeisen Electronic Channels and the

myRaiffeisen Mobile App, Section 13.1 Definitions and 1Subsection 3.4.1 Customers with
Digital Channel Entitlement

@ Reason for amendment: Bank introduces new electronic channels and new services on the
channels and specifies some definitions related to them.

The amended General Business Conditions are available as of today on the Bank's website
(www.raiffeisen.hu), and in the Bank's branches.

Budapest, 24 May 2024

Raiffeisen Bank Zrt.



